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Message 

From: 
Sent: 
To: 
CC: 

Subject: 

Cobb, Rick [RICK.COBB@ll linois.gov] 

7/23/2019 1:22:24 AM 
Toner, Gretchen M [GMToner@aquaamerica.com] 
Bair, Rita [bair.rita@epa.gov]; Lieberoff, Barb [Barb.Lieberoff@lllinois.gov]; Frost, Brad [Brad.Frost@lllinois.gov]; 
Vance, Steve [STEVE.VANCE@lllinois.gov]; Lockwood, Daniel M [DMLockwood@aquaamerica.com]; Arnold, Colleen 
M [CMArnold@aquaamerica.com]; Crockett, Christopher S [CSCrockett@aquaamerica.com]; Mancari, Anthony C 
[ACMancari@aquaamerica.com]; ken .mccann@illinois.gov [Ken.McCann@illinois.gov]; EXT Blanchette, Craig 

[clblanchette@aquaamerica.com]; Bosscher, Valerie [bosscher.valerie@epa.gov]; Porter, Andrea 
[porter.andrea@epa.gov]; Deltora!, Miguel [deltora l.miguel@epa.gov]; DiCosmo, Nefertiti 
[dicosmo.nefertiti@epa.gov]; Poy, Thomas [poy.thomas@epa.gov]; Sofat, Sanjay [Sanjay.Sofat@lllinois.gov]; 
Shoven, Heather [shoven.heather@epa.gov] ; Kim Morreale [kmorreale@morrealecomm.com]; Madelyn Harwood 
[mharwood@morrealecomm.com]; Hajdak, Stacey M [SMHajdak@aquaamerica.com]; jpate@university-park-il.com; 
mdjohnson@cdc.gov; Joseph E. Roudez Ill (jroudez@university-pa rk-il.com) Liroudez@university-park-il.com] 
Re: [External] RE: [EXTERNAL] RE: AQUA OPEN HOUSE DRAFT INVITATION--PLEASE REVIEW BY 6 P.M. CT TODAY 

Short message on why using water larger flushing is good. 

Sent from my iPhone 

On Jul 22, 2019, at 6:12 PM, Toner, Gretchen M <0..M.Tci.n.E:o.r .. @.~i_qlBJ.~l.!J.1..t Li_ti3.,.~:g r._r_r> wrote: 

I'll remove the all of the names and only list the agencies that will join us on Saturday. This copy 
is for the website and e-newsletter, and we can update the website later if necessary. 

I'll remove the U.S . EPA from the list of presenters and leave the EPA listed as an agency that 
will be present. 

From: Bair, Rita <bair.rita@epa.gov> 
Sent: Monday, July 22, 2019 7:01 PM 

To: Toner, Gretchen M <0.MT.9..0?.r..@.0.m.1?.J.r:n.s;:.r.i.~?..,.f.QJJ.1.> 
Cc: Lieberoff, Barb <Barb.Lieberoff@llllinois.gov>; Frost, Brad <Brad.Frost@.lil li no is.gov>; Cobb, Rick 
<rick.cobb@J illinois .gov>; Vance, Steve <STEVE.VANCE@ II Hnois .gov>; Lockwood, Daniel M 
<p_fy1Jp,:._t_YY.fl..C_l_tj_@.~i_q1_1_,:i_,3.ry-_1f_t::i_(:_;r£ci..r_r_1 >; Arno Id, Co 11 ee n M < CM.A!.·.r_1g_l_tj_@.~i_q1_1_,:i_;:~r.i:_1 _~r._i_(:_;r. __ c;g_r_r_1 >; Crockett, 
Christopher S <CSCrockett(@aquaamerica.com>; Mancari, Anthony C </\CMancari(iilaquaamerica.com >; 
ken.rnccann@ill inois.gov; Blanchette, Craig L <CLBlanchette@aquaamerlca .com>; Bosscher, Valerie 
<I_lg,:?;_~:J•.E:o.r:.'._1(,:!.l. t .n.~.@.t.Pi:i.'.gqy>; Po rte r, Andrea <pg_rJE:or.-Ar_,_(_j_r:.~~i.@.E:oIH1..-.gci.y>; Delta ra I, Mi gue I 
<de.ltoraLmiguel@.lepa.gov>; DiCosmo, Nefertiti <dicosrno.nefertiti(iilepa.gov>; Poy, Thomas 
<poy.thomas@epa.gov>; Sofat, Sanjay <Sanjay.Sofat@ll linois.gov>; Shaven, Heather 
<shoven.heath_tL@.fJ.?A,_gqy>; Kim Morreale <_~_r_,:1.C.?!J.f~i_[_~.@.DY? . .rr ealecomm.corn >; Madelyn Harwood 
<mharwood@)nwrrea lecomm.com>; Hajdak, Stacey M <SMHajdak@laquaamerica.com >; 

iP..?..t.?..@.t,J.D.i.V~.r.s..f.t.Y..::P.;3-.f.)5.::i.!.,.f.9..rn.; rn d j oh nso n@_q:l_f_,_g9.y_; Joseph E. Ro u d ez 111 Urn.~_itj_t<;_?_@.~.D.IY~.LS..it.Y::.P..?..r.!s:: 
ii .corn ) <iroude:r.(wun1versity-park-1! .corn> 
Subject: [EXTERNAL] RE: AQUA OPEN HOUSE DRAFT INVITATION--PLEASE REVIEW BY 6 P.M. CT TODAY 

I did not remember that USEPA had any opening remarks from our call this morning. Can you clarify for 
me what topic he was listed for? 

Rito. D. Bo.iv 

ED 006114 00004254 
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SectioVt 2 Chief, Civ-o1,md Water- aVtd Dv-iVtkiVtg Water- 13rnVtch 

USEPA-RegioVt 5 

phoVte: (31.2) 88<o-240<o 

From: Toner, Gretchen M <GMTonert'Waquaarnerica.corn> 
Sent: Monday, July 22, 2019 4:26 PM 

To: Lieberoff, Barb <Barb.liebernff@l!l ino is.gov>; Frost, Brad <Brad.Frost@Hlinois.gov>; Cobb, Rick 

<r_i1_:h_,_(;_9_l.)_i?_.@_i_l __ l_l_r_1.9_h_,gqy>; Vance, Steve <_$.IfY.f.,Y.AN_q_@._I_IIJ.r.1.9._i_:;_,_gqy>; Lockwood, Daniel M 
<Dtv4 Lockwood(@aguaamerfca .com>; Arnold, Colleen M <CMArno ld(@aguaamerka .com>; Crockett, 

Christopher S <CSCrockett@aquaarnerica.com>; Mancari, Anthony C <ACManca ri@aquaamerica.corn >; 
.!5?.D_,_II_l(_:_c _;:i r..i r.i_@J_l_l _i r_i~) __ i~,_g_qy; BI an ch ette, Craig L <q _.._f3-_l __ ,1_r.i_1:..b?.t.t:f.@_,:i_q_l_J_,3.~i_r_11.f_r_ t ?.,.(:.;J.1T._l >; Bair, Rita 
<ba ir.rita(@epa.gov>; Bosscher, Valerie <bossche r.valerie @.) e pa.gov>; Porter, Andrea 

<porte r.andrea@epa.gov>; Deltora!, Miguel <de ltoral. miguel(ryepa.gov>; DiCosmo, Nefertiti 

<dk:osrn (u 1efert iU@epa.gov>; Pay, Thomas <poy.thornas@epa.gov>; Sofat, Sanjay 
<Saniay.Sofat (dl Illi nois.gov>; Shaven, Heather <shoven.heather(iil epa.gov>; Kim Morreale 

< )s.rn.9.t:.r..;;.?..\.Q.@.!JJ.Q[.L?.?..!.9.£.9.rn.m,.f.9..f.D. >; Ma de lyn Harwood <rn.b.?..C::Y.9.9.9.@.r.ng.r.r..;;.?..l.?rn.mrn.,.f.9.m>; Ha jd a k, 
Stacey M <SMHaidak(ruaquaarner ica.corn>; ipate@universi ty-park-il .corn ; rndiohnson(Wcdcgov; Joseph 
E. Roudez Ill (irnudez(wuniversitv-pa rk-il.com ) <i rnudez(·iluniversity-park-i l. corn> 
Subject: AQUA OPEN HOUSE DRAFT INVITATION--PLEASE REVIEW BY 6 P.M . CT TODAY 

Hello, all : 

Attached is an updated invitation to the July 27 open house. We plan to send this out tomorrow 
mid-morning. Please take a look and let me know if you have any edits or questions by 6 p.m. 
today so we can post this information to the website and prepare our customer outreach files. 

Most of the text is the same as you saw earlier. We are finalizing a location, which I will update. 

Please see that I added names of attendees from the agencies - I know folks were undecided 
about who would address which topics, but I have in my notes that following folks agreed to 
attend and speak. This copy would go on our website. Please let me know if you'd like me to 
remove your name and only list your agency. 

• Mayor Joseph E. Roudez III 
• Craig Blanchette, President, Aqua Illinois 
• Rick Cobb, Acting Manager, Division of Public Water Supplies, Illinois Environmental 

Protection Agency 
• Miguel A. Del Toral, Regulations Manager, U.S. Environmental Protection Agency, 

Region 5 
• Tom Casey, Director of Environmental Health, Will County Health Depait ment 

Thanks, 

Gretchen 

<image00 1. png> 
Gretchen Toner 
Manager, Strategic Communications 
Aqua America 
762 West Lancaster Avenue, Bryn Mawr, PA 19010 
0 : 610.645.1175 M: 484.368.4816 

ED 006114 00004254 
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State of lllino,s • CONFIDENTIALITY NOTICE: The information contained in this communication is confidential, may be 
attomey-client privileged or attorney work product, may constitute inside information or internal deliberative staff 
communication, and is intended only for ti'le use of the addressee. Unauthorized use, disclosure or copying of this 
communication or any part thereof ,s strictly prohibited and may be unlawful. If ycu have received this communication in 
error. please notify me sender ,mmed,ately by return e-mail and destroy this communication and all copies thereof. 
including all attachments. Rece:pt by an unintended recipient does not waive attorney-client privilege, atlomey work 
product privilege, or any other exemption from disclosure. 

ED_0061 14_00004254 




